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Characteristics of the employment structure that suppress increases in real
wages and advanced information technology as a countermeasure

Yoshinobu TOMIYAMA
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1-1, Jivugaoka, Yahatanishi-ku, Kitakyushu-shi 807-8586, Japan

Abstract

Real wages on a macro basis in Japan have remained almost unchanged since 1990. The solution to the
problem that prevents real wages from rising lies precisely in the structure of employment.

The problem of the employment structure is the high proportion of service and sales workers and clerical
and support workers. The characteristics of service goods (intangible, indivisible, extinguishable,
heterogeneous, lack of ownership, etc.) make their labor productivity a low mechanism.

One way to resolve the low productivity inherent in service goods is to use the characteristics of
information (indestructibility, ease of reproduction, etc.). If the proportion of information-related professionals,
engineers, and associate professionals can be increased in place of service and sales workers and clerical and
auxiliary workers, the productivity of value-added can be dramatically improved.

In other words, we strongly point out that catching up with the G7 countries in terms of employment
structure is the key point of wage reform in Japan, which has been overlooked until now.

The way to do this is to establish a mechanism for the transformation and development of people who
have been working in service, sales, clerical, and support positions into professionals, engineers, and associate

professionals, including digital human resources.

Key word : Employment structure, wage restraints, characteristics of service goods, characteristics of information
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