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Problems of acceptance and empathy without congruence in counseling:
Reexamination of Rogers’ three core conditions

Kazunori SANO
Department of Childhood Care and Education, Kyushu Woman's Junior College
1-1 Jiyugaoka, Yahatanishi-ku, Kitakyushu-shi, 807-8586, Japan

Abstract

Rogers' theory is superficially understood in Japan, and is still considered to only involve acceptance
empathy. The reason for this is thought to be that one of Rogers three core conditions, congruence, is not
fully understood, and this is called “acceptance and empathy without congruence.” In his later work, Rogers
placed the greatest emphasis on congruence, which is the conscious realization of the experiencing.
Congruence is a visceral awareness of the experiencing and can be talked as needed. This is not only the
goal of counseling, but also of life, he argues.

I believe that the reason why congruence was not well understood in Japan was that Fujio Tomoda, who
introduced Rogers theory to Japan, did not understand Rogers congruence and was unable to convey it to
Japan.If counselors engage in acceptance and empathy without congruence, they may hurt the client by
falsely empathizing, or they may view the client s situation in a positive light, which may lead to a lack of
respect for the client’ s feelings.Instead, by approaching clients and students with an awareness of congruence,

you will be able to avoid false responses and be able to empathize with the feelings of your clients.

Keywords: congruence, core tree condition, experiencing, acceptance and empathy without congruence



