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Abstract

This study aims to identify the causes of the difficulties and conflicts experienced
by childcare workers when providing day care counseling support to parents. It
also aims to clarify how these difficulties are overcome and how this enhances the
counseling support expertise including the transformation process involved. The study
implemented an interview survey targeting 11 childcare workers with more than
10 years of experience from day care centers (10 facilities). The M-GTA method
was utilized for the analysis of the content. Results show that difficulties faced when
providing counseling support consisted of three categories,“sense of anxiety and

” «

confusion when providing counseling support”,“difficulties in relationship formation”,
and “sense of inadequacy and burden”. Further, the childcare workers transformation
process in overcoming the difficulties consisted of the formation of three categories,
“accumulated experience”,“spread of the initiative”, and “opportunities for reflection”.
It was understood that expertise in counseling support was enhanced through these

processes.
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