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CS analysis of case method teaching

Tsukasa KAWANO

Department of Education and psychology, Faculty of
Humanities, Kyushu Women's University
1-1 Jiyugaoka Yahatanishi-ku, Kitakyushu-Shi Fukuoka 807-8586 Japan

Abstract

This paper examines college students’ satisfaction regarding the use of ‘Case
Method' class in an elementary school setting. This paper exercises Customer
Satisfaction (CS) analysis, which has been widely use applied in various marketing,
psychological, and sociological fields and is now even used in the educational fields.
The CS index of the class shows clearly that the students should be more active in
learning the case method as well as be positive in their attendance in classes. And also,
it suggests the need to improve the students’ ability for discussion and debate,
This case study shows the CS analysis is not only effective in improving students’
evaluation methods but also in motivating students’ learning by the case method

program.

Keywords: case method, c¢s analysis, customer, satisfaction
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